
Notice: Changes to Sick Call Procedures Effective 12 November 2025 

Beginning 12 November 2025, Sick Call will no longer be offered at Lyster Army Health 
Clinic (LAHC). 

AIT, WOCS, Flight Students: 

 Report to Building 6621 at 0545 for Sick Call.

For Permanent Party: 

• For Acute Illness (symptoms starting within the last 72 hours):
o Call the Lyster Appointment Line at 1-800-261-7193 between 0700–1600 to

request a same-day appointment.
• For Ongoing, Recurring, or Chronic Concerns:

o Call the Lyster Appointment Line at 1-800-261-7193 to schedule a future
appointment with your Primary Care Manager (PCM).

• For Minor Symptoms:
o The LAHC Pharmacy offers over-the-counter (OTC) medications. Please see

attached list of medications, including flight approved medications.

For All Soldiers on Flight Status: 

 The Flight Surgeon of the Day (FSOD) will continue to be available Monday,
Wednesday, and Friday from 0740–1100.

 Walk into the Primary Care Clinic and check in at the kiosk to be seen by the FSOD.
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